
Attention Unemployment 
Insurance Claimants

For first-time claimants, the 
Nebraska Department of Labor has 
implemented a new procedure for 
filing an unemployment claim for the 
first time.

If you are already filing for your weekly 
benefit through the phone system, week 
after week, this does not apply to you.

For first-time filers, you are assigned a 
specific day of the week to make your 
claim. This will ensure you receive the 
most effective and efficient service 
available. The schedule is determined by 
the first letter of your last name.

If you have missed your filing day, please 
file your claim no later than Friday.

This will not delay payment of your benefit.

DEPARTMENT OF LABOR

Schedule for Call-In Claims 
First Letter of Your Last Name Weekday 

A-E Monday 
F-L Tuesday 

M-R Wednesday 
S-Z Thursday 

Note: This schedule only applies to telephone 
claimants. For the fastest filing, claimants are 
encouraged to visit www.dol.nebraska.gov.

Nebraska Claims Center 402.458.2500


